
HIP-d e s ig na t e d  co urse s  g ive  
s t ud e n t s  t he  o p p o rt un it y t o  
a p p ly w ha t  t he y le a rn  in  t he  
c la ssro o m  t o  re a l-w o rld  co n t e xt s  
t ha t  s t re ng t he n  a ca d e m ic , 
p ro fe ss io na l, a nd  p e rso na l 
g ro w t h . The se  e xp e rie nce s  
p ro m o t e  d e e p e r le a rn ing , 
m e a n ing fu l e ng a g e m e nt , a nd  
co nne c t io ns  b e t w e e n  s t ud e n t s , 
fa cu lt y, a nd  t he  b ro a d e r 
co m m unit y. UCF o ffe rs  fo ur 
und e rg ra d ua t e  HIP 
d e s ig na t io ns—Glo b a l Le a rn ing , 
In t e g ra t ive -Le a rn ing  Exp e rie nce , 
Re se a rch  In t e ns ive , a nd  Se rvice -
Le a rn ing , —e a ch  d e s ig ne d  t o  
e nha nce  s t ud e n t  succe ss  
t h ro ug h  ha nd s-o n , re fle c t ive , 
a nd  in t e g ra t ive  le a rn ing . 

High-Impact Practices 
Course Designations
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Division of Student Success and Well-Being

Nominees



ABOVE, BEYOND & CONSISTENT AWARD

NOMINEES

Vivian Ortiz
Program Manager
Center of Higher Education Innovation

Luke Haslebacher
Senior Academic Success Coach
College of Sciences

Thuong (Ben) Tran-Thuong
Senior Academic Success 
Coach, College of Sciences

Marika Koch
Assistant Director
Experiental Learning
Dixon Career Development Center

Dominic Ungson
Medical Secretary
Counseling and Psychological 
Services

Beth Ganz
Senior Academic Success Coach
UCF Connect

Brenda Rodrigues
Admissions and Records Coordinator
Undergraduate Admissions

Charles Monroe
Human Resources Coordinator 
HR Business Center

Dawn Graziano
Assistant Director 
Undergraduate Admissions

Adriel Gonzalez Gutirrez 
Custodial Specialist
Recreation and Wellness Center

Brandon Emerick
Assistant Director
Housing & Residence Life

Grace Gonzalez
Academic Advocate
Office of Academic Advocacy

Jennifer Opper
Associate Director Admissions
Undergraduate Admissions

Lynda Toussaint
Coordinator
Student Financial Assistance

Georgia Kent
Manager
UCF Connect

Marie Burke
Academic Success Coach
College of Business 

Erin Grainger
Assistant Director, Career Services
Dixon Career Development Center

Johanna Moronta
Assistant Director
Student Care Services

Muhammad Bilal
Specialist Student Counseling 
Counseling and Psychological Services

Brian Creel
Associate Director, Career Services
Dixon Career Development Center

Jessica Matos
Senior Academic Success Coach 
UCF Connect



BEAMing SPIRIT AWARD

Jessica Johnson
Academic Support Coordinator
Stud e nt  Aca d e m ic  Re so urce  Ce nt e r

Daria Krainova
Gra d ua t e  Co o rd ina to r 
Ho using  a nd  Re sid e nce  Life

Eddie Ganzy
Stud e nt  Ad m iss io ns  Co unse lo r 
Und e rg ra d ua t e  Ad m iss io ns

Lance Penny
Aca d e m ic  Succe ss  Co a ch
Co lle g e  o f Co m m unity 
Inno va t io n  a nd  Ed uca t io n
Katrina Ceria
Aca d e m ic  Succe ss  Co a ch  
Co lle g e  o f Eng ine e ring  a nd  
Co m p ute r Sc ie nce

Dawn Graziano
Assis t a n t  Dire c to r
Und e rg ra d ua t e  Ad m iss io ns

Darline Cadet
Co o rd ina to r, Re sid e n t  Life  a nd  Ed uca t io n
Ho using  a nd  Re sid e nce  Life

Lashay Vazquez
Pro g ra m  Ma na g e r, Ca re e r Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Andrew Diehl
HR Pa rtne r
HR Busine ss  Ce nt e r

Sally Burnett
Aca d e m ic  Ad vo ca t e
O ffice  o f Aca d e m ic  Ad vo ca cy

Dominique Joseph
Ea rly Le a rn ing  Sp e c ia lis t
Cre a t ive  Scho o l fo r Child re n

Stephanie Thompson
Aca d e m ic  Succe s  Co a ch
Co lle g e  o f Busine ss  Ad m inst ra t io n

Sean Pinto
Assis t a n t  Dire c to r, Unive rs it y 
Fina nc ia l Aid
Stud e nt  Fina nc ia l Assis t a nce

Ric Colón
Fina nc ia l Aid  Co o rd ina to r
Stud e nt  Fina nc ia l Assis t a nce

Sabrina Hunsinger
Se nio r Assis t a n t  Dire c to r
Und e rg ra d ua t e  Ad m iss io ns

Taylor Sandifer
Assis t a n t  Dire c to r, Ca re e r Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Ana Mack
Assis t a n t  Dire c to r
Stud e nt  Aca d e m ic  Re so urce  
Ce nt e r
Naomi Chance
Co o rd ina to r, Re sid e nce  Life  a nd  
Ed uca t io n
Ho using  a nd  Re sid e nce  Life

Kristina Chavers
Asso c ia t e  Dire c to r
Stud e nt  Fina nc ia l Assis t a nce

Emilee Howard
Co o rd ina to r IM Sp o rt s  & RW C Pa rk
Re c re a t io n  a nd  W e llne ss  Ce nt e r

Gordon Adams
Asso c ia t e  Dire c to r, Co nfe re nce  a nd  
Ma rke t ing  
Ho using  a nd  Re sid e nce  Life

Vivian Ortiz
Pro g ra m  Ma na g e r
Ce nt e r o f Hig he r Ed uca t io n  Inno va t io n

Shandria Nelson
Ad m issio ns  a nd  Re co rd s  
Co o rd ina to r
Und e rg ra d ua t e  Ad m iss io ns

Jess Camacho
Fina nc ia l Aid  Co o rd ina to r
Stud e nt  Fina nc ia l Assis t a nce



CHARGE ON AWARD

COLLABORATION OF THE YEAR

Erica Hutton
Program Manager
Dixo n Ca re e r De ve lo p m e nt  Ce nt e r

Julie Kephart
Assis t a n t  Dire c to r
O ffice  o f Aca d e m ic  Ad vo ca cy

Lucas Noboa
Se nio r Dire c to r
Aca d e m ic  Ad vo ca cy

Maryann Orawczyk 
Ad m inis t ra t ive  Pro je c t  Ma na g e r 
Ce nt e r fo r Hig he r Ed uca t io n  
Inno va t io n

Stacey Malaret
Dire c to r
LEAD Scho la rs  Aca d e m y

Debra Reynolds
Dire c to r
Und e rg ra d ua t e  Ad m iss io ns

Mirtha Bailey
Assis t a n t  Dire c to r
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Jennifer Opper
Asso c ia t e  Dire c to r
Und e rg ra d ua t e  Ad m iss io ns

Mindy Mozena
Dire c to r, Enro llm e nt  Se rvice s  
SSW B Do w nt o w n 

Karemah Manselle
Dire c to r
Stud e nt  Fina nc ia l Assis t a nce

Jasmine Carter
Aca d e m ic  Succe ss  Co a ch  
CBA

Rebecca Piety
Dire c to r
Stud e nt  Aca d e m ic  Re so urce  
Ce nt e r
Unive rs it y Te st ing  Ce nt e r
Lawanna Adorno
Asso c ia t e  Dire c to r
Stud e nt  Ca re  Se rvice s
Jennifer Fazal
Assis t a n t  Dire c to r
Ho using  a nd  Re sid e nce  Life
Quynh Dang
Dire c to r, Exp e rie n t ia l Le a rn ing  
Dixo n  Ca re e r De ve lo p m e nt  
Ce nt e r

Aliyah Valdez
Assis t a n t  Dire c to r, Fit ne ss
Re c re a t io n  a nd  W e llne ss  Ce nt e r



COMMUNITY ENGAGEMENT AWARD

EMPLOYEE OF THE YEAR AWARD

Mindy Mozena
Director of Enrollment Services 
SSW B Do w nto w n

Amy Childs
Assis t a n t  Vice  Pre s id e n t
Fa c ilit y  O p e ra t io ns

Esteban Ramirez Mejia 
Pe e rKnig ht
Aca d e m ic  Ad vo ca cy

Vivian Ortiz
Pro g ra m  Ma na g e r
Ce nt e r fo r Hig he r Ed uca t io n  
Inno va t io n

Esther Mandelbaum 
Co o rd ina to r
LEAD Scho la rs  Aca d e m y

Thuong (Ben) Tran-Thuong
Se nio r Aca d e m ic  Succe ss  Co a ch  
Co lle g e  o f Sc ie nce s

Stacey Malaret
Dire c to r
LEAD Scho la rs  Aca d e m y

Jammal Cooks
Asso c ia t e  Dire c to r
Ho using  & Re sid e nce  Life

Samantha Redlund
Assis t a n t  Dire c to r
Stud e nt  Fina nc ia l Assis t a nce

Sarah Hunt
Asso c ia t e  Dire c to r
Re c re a t io n  a nd  W e llne ss  Ce nt e r

Julie Kephart
Assis t a n t  Dire c to r
Aca d e m ic  Ad vo ca cy

Karemah Manselle
Dire c to r
Stud e nt  Fina nc ia l Assis t a nce

Angela 'Angie' Leary 
Ad m inis t ra t ive  Assis t a n t
UCF Co nne c t

Michael Bell
Fina nc ia l Aid  Co nt ro lle r
Stud e nt  Fina nc ia l Assis t a nce

Brian Creel
Asso c ia t e  Dire c to r, Ca re e r Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Irineu Lopes Machado Neto 
Se nio r Gue st  Se rvice s  Ma na g e r 
Stud e nt  Unio n

Isha Shah
Gra d ua t e  Assis t a n t , Ca re e r Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Tia Bramwell
HR Co o rd ina to r
HR Busine ss  Ce nt e r



FOUNDATIONS OF SUCCESS AWARD

Andres Torres
Research Assistant
STud e nt  Aca d e m ic  Re so urce  Ce nt e r

Tiffany Dodge
Asso c ia t e  Dire c to r
Ho using  & Re sid e nce  Life

Thuong (Ben) Tran-Thuong, 
Se nio r Aca d e m ic  Succe ss  Co a ch  
Co lle g e  o f Sc ie nce s

Sandra Leon-Barth
Asso c ia t e  Dire c to r, Exp e re n t ia l 
Le a rn ing
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Kelly Clark
Asso c ia t e  Dire c to r, Re sid e nce  
Life  a nd  Ed uca t io n
Ho using  a nd  Re sid e nce  Life

Lindsey Lombardi
Co o rd ina to r, Ad m iss io ns  a nd  Re co rd s
Und e rg ra d ua t e  Ad m iss io ns

Sydney Rouviere
Gra d ua t e  Assis t a n t , Fit ne ss
Re c re a t io n  a nd  W e llne ss  Ce nt e r

Sean DeMent
Dire c to r
Aca d e m ic  Ad vo ca cy

Kelly Kuehne
Re g is t ra t io n  Co o rd ina to r
Re g is t ra r's  O ffice

Karen Minor-Steven 
Ad m inst ra t ive  Co o rd ina to r,
Ca re e r Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Alicia Pineiro
Ap p lica t io n  Syst e m s Ana lyst  
Stud e nt  Fina nc ia l Assis t a nce

Ashley Cummings
Gra d ua t e  Assis t a n t
LEAD Scho la rs  Aca d e m y

Brandon Emerick
Assis t a n t  Dire c to r, Re sid e nce  Life  
a nd  Ed uca t io n  
Ho using  a nd  Re sid e nce  Life

Mari Sievinen
Ho using  Ma il Co o rd ina to r
Ho using  a nd  Re sid e nce  Life

Nathan Kehoe
Co o rd ina to r, Re sid e nce  Life  a nd  
Ed uca t io n
Ho using  a nd  Re sid e nce  Life

Naya Erfe
Me d ica l Se c re t a ry
Co unse ling  a nd  Psycho lo g ica l 
Se rvice s

Angelina Fasolo
Se nio r LEAD Assis t a n t
LEAD Scho la rs  Aca d e m y



INNOVATOR AWARD

Amber Ramirez
Graduate  Co o rd ina to r
Ho using  a nd  Re sid e nce  Life

Diana Taylor
Se nio r Aca d e m ic  Succe ss  Co a ch
CO B

Thuong (Ben) Tran-Thuong
Se nio r Aca d e m ic  Succe ss  Co a ch  
Co lle g e  o f Sc ie nce s

Vivian Ortiz
Pro g ra m  Ma na g e r
Ce nt e r fo r Hig he r Ed uca t io n  
Inno va t io nTasha Bui 

Co o rd ina to r, Stud e nt  P ro g ra m s
Ne w  Stud e nt  a nd  Fa m ily Pro g ra m s

Alexandra Minnick
Assis t a n t  Dire c to r, Ca re e r Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e rErica Hutton

Pro g ra m  Ma na g e r
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Tiffany Dodge
Assis t a n t  Dire c to r, Re sid e nce  Life  
a nd  Ed uca t io n
Ho using  a nd  Re sid e nce  Life

Emily Flositz
Fa cult y De ve lo p m e nt  Sp e c ia lis t , Ca re e r 
Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

LEADERSHIP & EMPOWERMENT AWARD

Brian Boyd
Unive rs it y Re g is t ra r
Re g is t ra r's  O ffice

Quynh Dang
Dire c to r, Exp e re n t ia l Le a rn ing
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Dawn Graziano
Assis t a n t  Dire c to r
Und e rg ra d ua t e  Ad m iss io ns Stacey Malaret

Dire c to r
LEAD Scho la rs  Aca d e m y

Lucas Noboa
Se nio r Dire c to r
Aca d e m ic  Ad vo ca cy

Jennifer Sumner
Assis t a n t  Vice  Pre s id e n t
Aca d e m ic  Succe ss  Co a ching

Arian Bryant
Dire c to r
Ho using  a nd  Re sid e nce  Life  

Tammie Nadeau
Assis t a n t  De a n  o f Stud e nt s
Stud e nt  Ca re  Se rvice s

Tyler Walsh
Dire c to r
Ce nt e r fo r Hig he r Ed uca t io n  
Inno va t io n



OUTSTANDING EARLY CAREER

Kiersten Webb
Registration  Co o rd ina to r
Re g is t ra r’s  O ffice

Riya Patel
Aca d e m ic  Sup p o rt  Co o rd ina to r, 
Ca re e r Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e rErik Ransom

Aca d e m ic  Succe ss  Co a ch  
Co lle g e  o f Sc ie nce s

Allison Parker
Fina nc ia l Aid  Co o rd ina to r
Stud e nt  Fina nc ia l Assis t a nce

Cydney Fry
Stud e nt  P ro g ra m s Co o rd ina to r
Ne w  Stud e nt  a nd  Fa m ily Pro g ra m s

Annasthasia Poitier
Pro g ra m  Ma na g e r, Ca re e r Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Gabriella Zodda
Ad m issio ns  a nd  Re co rd s  Co o rd ina to r
Und e rg ra d ua t e  Ad m iss io ns

Brittany Carroll 
Ca m p us To ur Co o rd ina to r
Und e rg ra d ua t e  Ad m iss io ns

Case Marshall
Aca d e m ic  Ad vo ca t e
Aca d e m ic  Ad vo ca cy

DJ Giles
Ca re e r Co unse lo r, Ca re e r Se rvice s
Dixo n  Ca re e r De ve lo p m e nt  Ce nt e r

Chandler Gurney
Co o rd ina to r, Ad m iss io ns  a nd  Re co rd s
Und e rg ra d ua t e  Ad m iss io ns

Erin Grant
Aca d e m ic  Succe ss  Co a ch
Co lle g e  o f He a lt h  Pro fe ss io ns  a nd  
Sc ie nce s

Sydney Shaw
Co o rd ina to r, Re sid e nce  Life  a nd  
Ed uca t io n
Ho using  a nd  Re sid e nce  Life

Joseph Rymer
Fina nc ia l Aid  Sp e c ia lis t
Stud e nt  Fina nc ia l Assis t a nce



TEAM ACHIEVEMENT AWARD

Academic Success Coaching

Undergraduate Admissions

Academic Advocacy

Student Financial Assistance

Student Care Services

Career Services
Dixon Career Development Center

Housing and Residence Life
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