
HIP-d e s ig na t e d  co urse s  g ive  
s t ud e n t s  t he  o p p o rt un it y t o  
a p p ly w ha t  t he y le a rn  in  t he  
c la ssro o m  t o  re a l-w o rld  co n t e xt s  
t ha t  s t re ng t he n  a ca d e m ic , 
p ro fe ss io na l, a nd  p e rso na l 
g ro w t h . The se  e xp e rie nce s  
p ro m o t e  d e e p e r le a rn ing , 
m e a n ing fu l e ng a g e m e nt , a nd  
co nne c t io ns  b e t w e e n  s t ud e n t s , 
fa cu lt y, a nd  t he  b ro a d e r 
co m m unit y. UCF o ffe rs  fo ur 
und e rg ra d ua t e  HIP 
d e s ig na t io ns—Glo b a l Le a rn ing , 
In t e g ra t ive -Le a rn ing  Exp e rie nce , 
Re se a rch  In t e ns ive , a nd  Se rvice -
Le a rn ing , —e a ch  d e s ig ne d  t o  
e nha nce  s t ud e n t  succe ss  
t h ro ug h  ha nd s-o n , re fle c t ive , 
a nd  in t e g ra t ive  le a rn ing . 
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Course Designations
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Division of Student Success and Well-Being

Years of 
Service



5 YEARS OF SERVICE

MILESTONE ANNIVERSARIES
Raquel Toro-Espinal
Assistant Director, Graduate and Professional 
School Preparation
Dixon Career Development Center

Gianna Cifredo
Academic Success Coach
College of Arts and Humanities

Elizabeth Tammaro
Academic Success Coach
College of Arts and Humanities

Lorenzo Stefko
Senior Academic Success Coach
College of Medicine

Monica Smith
Senior Academic Success Coach
College of Engineering and Computer Science

Maria Ceku
Administrative Assistant
UCF Connect

Raquela Garcia-Valenzuela
Registration Coordinator 
Registrar’s Office

Jess Camacho
Financial Aid Coordinator 
Student Financial Assistance

Mindy Mozena
Director
Downtown Enrollment Services

Angelica Mateo 
Financial Aid Coordinator 
Student Financial Assistance

Lorine Cisch-Taylor
Senior Academic Success Coach
College of Community Innovation and Education

Erica Hutton
Program Manager 
Dixon Career Development Center

Eli Mizell
Application Systems Analyst
Housing & Resident Life

Vanessa Delgado
Senior  Academic Success Coach 
UCF Connect

Elizabeth Hughes
HR Coordinator 
HR Business Center

10 YEARS OF SERVICE

Jackson Thevenin
Custodial Specialist
Recreational and Wellness Center

Karemah Manselle
Director, University Financial Aid
Student Financial Assistance

Danielle Traylor
Administrative Assistant 
Academic Services for Student Athletes

Lucas Noboa
Senior Director
Academic Advocacy

Mari Sievinen
Mailing Coordinator
Housing & Residence Life

Lauren Murray-Lemon
Director, Academic Success Coach
Academic Success Coaching

Pamela Mills
Specialist Student Counsel
Wellness and Health Promotion Services

Samantha Redlund
Assistant Director, University Financial Aid
Student Financial Assistance

Shannon Colon
Administrative Assistant
Student Academic Resource Center

Adriel Gonzalez Gutierrez
Custodial Specialist
Recreational and Wellness Center

Ryan Goodwin
Senior Assistant Vice President & 
Chief of Staff
Student Success and Well -Being

Melissa Choinski
Academic Support Coordinator
UCF Connect

Richard Cortez-Satterlee
Senior Academic Success Coach
UCF Connect

Mayra Bonilla Torres
Travel & Procurement Specialist
kNEXT



15 YEARS OF SERVICE

MILESTONE ANNIVERSARIES

Elizabeth Costello
Director, University Admissions
Undergraduate Admissions

Jose Arce
Superintendent, Facilities Maintenance
Recreation and Wellness Center

Jessica Matos
Senior Academic Success Coach
UCF Connect

Maria Rodriguez
Business Data Analyst 
Student Financial Assistance

Kimberly Nassoiy
Assistant Director
Creative School for Children

Michael Aldarondo-Jeffries
Director, Graduate and Professional School 
Preparation
Dixon Career Development Center

Heather Murphy 
Associate University Registrar
Registrar’s Office

Sarah Hunt
Associate Director, Campus Recreation
Recreation and Wellness Center

Gail Raymond
Senior Academic Success Coach
College of Health Professions and Sciences

Lynda Toussaint
Financial Aid Coordinator
Student Financial Assistance

Georgia Kent
Manager, Academic Support Services
UCF Connect

Maria Santiago Rosado
Assistant Director, University Financial Aid
Student Financial Assistance

Brenda Rodrigues
Admissions and Records Coordinator
Undergraduate Admissions

Jennifer Opper
Associate Director, Admissions
Undergraduate Admissions

Christine Pugh
Student Wellness Coordinator
Wellness and Health Promotion Services

Michael Bell
Financial Aid Controller
Student Financial Assistance

Deysi Mercedes
Custodial Specialist
Recreation and Wellness Center

Terrance Rooth
Attorney
Student Legal Services

Marlene Agostini
Registration Coordinator 
Registrar’s Office

20 YEARS OF SERVICE

Jenny Hartman
Event Manager
Student Union

Timothy Haduch
Maintenance Technician
Recreation and Wellness Center

25 YEARS OF SERVICE

Amy Buford
Senior Academic Success Coach
College of Health Professions and Sciences

Latchmin Jaggernauth
Travel/Procurement Coordinator
Finance Business Center

Meena Turner
Director, Academic Success Coach
Academica Success Coaching

Rafael Durand
Financial Aid Coordinator
Student Financial Assistance

30 YEARS OF SERVICE

Adrianne Demetry
HR Coordinator
HR Business Center

Sharon Bady
Financial Aid Coordinator
Student Financial Assistance



Celebrating 
dedication and 

commitment to our 
students, division, 

and UCF!
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